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Turnkey Claim Payment Efficiency
Consolidated electronic claim payments to expedite revenue  
and reduce administrative burden

It’s never been harder to achieve 

revenue cycle goals. With razor-thin 

margins caused by increasing overhead 

costs and decreasing reimbursements, 

you are using every lever available to 

keep care flowing. Many revenue cycle 

leaders have shifted their focus toward 

better managing denials and increasing 

patient collections to increase revenue. 

What if you could improve the efficiency 
and speed of your claim payment process 
with little to no technical resources 
freeing up your staff to focus on strategic 
revenue generating activities? 

Remove the complexities of 
the claim payments bottleneck 
from your workflow with Zelis

The problem is they are not solving 
the upstream inefficiencies causing: 

• unprocessed payment backlogs

• delayed denials processing 

• delayed or inaccurate patient bills
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Claim Payments &
Remittance Data

450+
Insurers

Provider
Billing Team

One portal for research
One customer service team for help
One place for account management

835 Remittance 
data standardized

Data delivered in 
preferred method
• Clearinghouse
• SFTP
• Portal

Claim payments 
consolidation

ACH+ payments 
routed to singular or 

multiple accounts

The Power 
of Enrolling 
in the Zelis 
Payments 
Network

Improved Productivity

Maximize your team’s time with a single point 
of access to consolidated electronic payments 
and data from an ever-growing network of 
450+ payers. Reduce the number of hurdles 
that your staff must manage across payers:

• remove check processing

• eliminate risk associated with multiple EFT portals

• minimize time spent making account changes

Faster, More Accurate Payments & Data

Modernize your claim payment process with reliable 
ACH+ payments and accurate 835 data pulled directly 
from the payer’s system, accelerating your time-to-
cash-on-hand while sustaining the levels of accuracy, 
transparency and security you need so you can: 

• send accurate, timely bills to your patients 

• pay your staff

• invest in your business for future growth

Partnership Without Friction

Linking the payer / provider partnership through a 
deep understanding of challenges on both sides, 
along with the unique dynamics of your business 
to create a payment experience that minimizes the 
time your staff spends in back-and-forth with payers

• customized payment routing

• customized data delivery 

• one streamlined Zelis customer service team

Learn more at zelis.com


